Setting Up Assignments Requiring Student
Collaboration in FeedbackFruits
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Before You Start

FeedbackFruits is an engaging suite of tools designed for active, reflective learning that integrates seamlessly
with Canvas. The tools in the suite are designed to encourage a collaborative learning experience, as many of
the assignment types also integrate with group sets in Canvas to enhance project work. Two of the most
popular tools used by Wharton faculty, group member evaluation and peer review, help to enhance teaching
and learning at Penn.

To provide the best possible experience for teaching team members who will be administering these tools, this
article focuses on considerations for FeedbackFruits assignment setup. In the examples below, the group
member evaluation tool is highlighted, but there are other collaborative assignment types you can use, as well,
with small nuances in the settings.
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Getting Started

FeedbackFruits assignments are created in Canvas by selecting Assignments on the course navigation sidebar and
clicking the + Assignment button on the top right portion of the page.
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You will first need to create a title for the assignment. Below the title, you can add general instructions within the
Rich Content Editor (RCE).
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Assignment Name

Feedback Fruits Group Evaluation Marketing Module <
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Welcome to the MKTG 4567 discussion module. | encourage you to use this space as a place for constructive, respectful,
and supportive feedback as you generate mushroom marketing strategies and ideas. Please remember that group
participation and feedback comprises 25% of your total grade for this course, and is a critical part of your overall grade. If
you have any additional questions or concerns, please see me or my TA during posted office hours.

Beneath the RCE, designate the number of points the assignment is worth. Afterwards, select the correct
assignment group (specific to your course) and decide how you would like to display the grade.

Points 95

Assignment Group
Percentage

Complete/Incomplete

Display Grade as  MALRoWES
Letter Grade

GPA Scale
Not Graded

Note: This assignment type must be graded; however, there is a selection check box that can set the assignment

so that it is not counted toward students' final grade, if needed.

Points | 25
Assignment Group | FBF Assignments v
Display Grade as | pgints v

# I[] Do not count this assignment towards the final grade I

Next, choose the Submission Type. Select External Tool from the drop-down menu and select the Find button.

[J  No Submission rds the final grade
Online

Submission Type OulEacer
v External Tool

Submission Type
External Tool v

External Tool Options

Enter or find an External Tool URL

00 http:/www.example.com/launch

[ Load This Tool In A New Tab

Note: You should not type a URL in the “Enter or find an External Tool URL” field. You can simply click the Find
button. After you click Find, the Configure External Tool dialog box will open. Highlight the FeedbackFruits tool

and click on it to open.
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Class Recordings Q
Examsoft Dental
FeedbackFruits Q

Tools to support teachers teaching
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You can either create a new assignment or pull from an existing one (e.g., one you have set up in a previous
semester) by using Copy From Existing. This is the recommended way to duplicate assignments from semester to
semester.

Link Resource from External Tool @

CREATE NEW OPY FROM EXISTING h

e Peer Review
Activate peer leaming by guiding your students to review each other's work

Group Member Evaluation
e Improve collaboration skills of your students with group member peer
assessments

Learn more about this tool

e Assignment Review

Mentor your students with inline feedback on their work

Skill Review

@ Mentor your students with feedback on their skills

If you choose to create a new assignment from scratch rather than pulling from an existing one, select the
assignment type. As mentioned earlier, peer review and group member evaluation are the most commonly used
FeedbackFruits assignments at Penn.

Link Resource from External Tool

CREATENEW | COPY FROM EXISTING

—
Peer Review

Activate peer learning by guiding your students to review each other's work

Group Member Evaluation
e Improve collaboration skills of your students with group member peer
assessments

Learn more about this tool

Assignment Review
Mentor your students with inline feedback on their work

Skill Review
Mentor your students with feedback on their skills

Automated Feedback

Instant automated feedback on academic writing assignments

Once you begin working in the assignment, you can give it a title within FeedbackFruits. This new title is separate
from the Canvas assignment title that was created earlier. We recommend including the course’s four-letter

acronym and four-digit number in this title, as this makes it easier for our team to track the assignment and assist
with any troubleshooting needs.
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Assignment Setup

Step 1: Instructions

Begin by filling out the Instructions text box. This is needed to save and publish the assignment, so this text box
cannot be left blank.

X Mushroom MKTG 4567 o
© Instructions ADDANOTE ()
R

Welcome! Please use this space to provide constructive and meaningful
feedback. I'm looking forward to seeing your responses!

*Required
© ADDITEMS

If you would like, you can add a voice note or other attachment here, as well.

© |Instructions ADDANOTE (D
<
*Required

X Add items

¢ Record audio

® Record video

[J Record screen

You now have the option to set up an assignment where students work individually or within a group. For
assignments where you are reviewing other peers, you also have the option to review individually or within a group.
To set this up, click on Student collaboration and select the Change button.



<7 Student collaboration > A

Individual assignment
o N CHANGE
Work individually, review individually

To create an assignment where students will individually review their group members following a group
assignment or project, select Students work “Individually” and Review “Within groups.” For any group assignments,
these group sets will need to be configured in the Canvas People tab first and then synced in FeedbackFruits.

X Collaboration options

Students work

@®  Individually
O  Asagroup

Review

'e) Individually

Students individually get assigned to anyone

® Within groups

Students individually get assigned to someone within their group

O Outside of their group

Students individually get assigned to someone not in their group

NEXT >

When choosing to incorporate group work, you will need to click on Select groups and choose the group that will
participate in the assignment. Note that if you select a group with zero participants, you will need to edit and
refresh the FeedbackFruits iFrame once you add students to the groups within the Canvas People tabfor this to
sync. Click Done when finished.

<7 Student collaboration ~

Group assignment

CHANGE
Work individually, review within groups
Groups selected to participate 0 groups
. a p @ SELECT GROUPS
Groups were last synced from Canvas 4 minutes ago

Link Resource from External Tool X

Choose which groups will participate
Groups were last synced from Canvas 10 minutes ago

Feedback Fruits 5groups A
EXPAND ALL
Feedback Fruit 1 5students v
Feedback Fruit 2 5students v
Feedback Fruit 3 Sstudents v
Feedback Fruit 4 Sstudents v

ups with total 26 students assigned < BACK m
4

Before releasing any group assignment, double-check to make sure the group set is properly synced. If you are
using the self sign-up feature for your Canvas groups, note that FeedbackFruits does have a lag time, so if
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students are moving in and out of groups, you will need to return to the "Groups selected to participate" section
to refresh the sync each time a student joins a new group.

For this reason, it is recommended to turn self sign-up OFF and also wait until the add/drop period is over before
using group assignments in FeedbackFruits. Otherwise, you will need to manually sync the groups.

Step 2: Given Reviews mree

For a collaborative assignment type in FeedbackFruits, students give feedback to their peers based on criteria set
by the instructor.

Feedback Criteria

Under Feedback Criteria, click on the Configure button.

X Group Member Evaluation o
© Given reviews ADDANOTE ()

Students give feedback to peers, based on the configured feedback criteria.

Feedback criteria
) —l CONFIGURE
2 sections - 3 rubric criteria & 1 scale criterion

Required number of peers to review (3) all -

Students also do self-assessment (2)
Students review themselves, before reviewing others, yet can switch between reviews

Automatic outlier detection ()
Analytics detect outliers in group ratings and identify students of interest

user interface design
nts use the new design for reviewing and reading feedback

Next, build out your criteria. Here you can add as many or as few criteria sections as you would like. You can
configure arubric, scale rating, or comment criterion.

New section
Add Add Add
Rubric Scale rating Comment criterion
-
- IS T
[ -— e

e —

Rubrics

With rubrics, instructors can provide explanations for each level of the criterion and attribute grading points to
this. A rubric example is shown below.


http://support.wharton.upenn.edu/#

*  Edit rubric
Beginning H Ernesriging H Proficient B Eiul°
o G peietn 1 : paim 2 I e a
*
Does not do a fair share of Cemoncates betawion Compheies 3 fur share of Dewmens
Preparedness fhe feamis work, Delrvars described in scoces e b wark with demcribe
absgzpy e i by et s sighht 1 LN
B Allow commens,
- Keeps commemants and
o = requied completes sssignments:
en me
el trammates wio
Collaboration

B Allow commens,

Initiazive

[-+] + avoceTEmon

Scale Ratings

With scale rating criteria, you can assign various points along a rating scale. You can also set the number of
comments required (if any) and adjust the text that appears from scale beginning to end. When finished, you can
either click Done or continue building out the criteria.

% Edit scale rating criteria @ DELETETHISSECTION 1[I +

Short title (unique per criterion) *
Overall rating

Explanation of eriterion (optional)
Overall, how would you rate working with this student?

3 points
Allow comments, 0 < required
5 points
Scaleend*
. ® - Eycellent
7 points

10 points
< ADD MORE SECTIONS m

Comments

You also have the option to use the comment criterion in the assignment. In some cases, you might want students to
only give qualitative feedback, where students do not have to give a score or select a level from a rubric.

X Edit comment criteria @ DELETETHISSECTION [ +

For each criterion, you can specify how many comments are required. Incomplete reviews will be
visible to the receiver after the review deadline passes.

Short title (unique per criterion) *
Rate The Marketing Plan

Explanation of criterion (optional)
Rate the effectiveness of each plan.

Atleast 1| < comment required | ‘_
< ADD MORE SECTIONS m

Number of Peers to Review

Next, select the number of peers students are required to review. You can select all students in the assignment or
any number from one to nine. The All option is used when students have to review all their peers or groups (if set up

as a group assignment).
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Students also do self-assessment ()
Students review themselves, before reviewing others, yet can switch between§ 6
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Analytics detect outliers in group ratings and identify students of interest
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Student self assessment is a useful tool for your students to identify their own individual strengths and the areas
where they need improvement. With self assessment turned on, students will fill out the same criteria they
completed when reviewing their classmates, but this time they will be reviewing themselves. To activate this
functionality, slide the radio button to the right.

X Group Member Evaluation R 4
© Given reviews ADDANOTE (3

Students give feedback to peers, based on the configured feedback criteria.

Feedback criteria
- o o CONFIGURE
2 sections - 3 rubric criteria & 1 scale criterion

Required number of peers to review @ all -
[ Students also do self- ent @ I .
tudents review themselves, before reviewing others, yet can switch between review?

Outlier Detection

Automatic outlier detection helps instructors identify potential issues in groups such as overconfident students or
group conflicts. Tips on how to use this function can be found here.

Scheduling Deadlines

You have the option to leave this task open for an indefinite amount of time, or you can have the task close after a
certain date. Note that if the task is set to close after a certain date, students will not be able to begin submitting
peer reviews or group member evaluations until after this deadline is reached. The deadlines can be altered at any
time (even after students have started working on an assignment). If needed, instructors can also easily configure
deadline extensions for specific students within the FeedbackFruits iFrame.

(O scheduling deadlines ~

This task closes Never

After a certain date

Allocations


https://help.feedbackfruits.com/en/articles/4772513-group-member-evaluation-detect-outliers

Within a peer review or group member evaluation assignment, you can distribute reviews automatically, manually
choose who each student reviews, or, as part of a more recent update, you can let students choose who to review.

X Allocation method

With any of the allocation methods you can still manually do allocations in the next screen. An
allocation cannot be modified anymore after progress has been made by the student.

e} Automatically - One by one (2)

Ensures the fairest distribution of reviews in case some students don't participate

(@ This allocation method is not avallable when students review 1 student

0 Manually (2

Assign all the allocations manually

® Students choose who to review

Upon starting the assignment students get to select the peer or group they want to review

DONE NEXT >

With this option selected, if you click the purple Next button, you will then be prompted to manually type in the
name of a student for each reviewer; however, if you click Done, you can continue saving the desired setting for
"Students choose who to review."

X Allocations

To override the automatic assigning use the dropdown menus. Once a student has already started reviewing it will no longer be
possible to change that allocation.

@ Chosen collaboration option
Hand in work individually, review individually

N

0 ‘Yemi Test318
e Zuleikha Test319

Students 161-1700f 162 <
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Anonymity - Who Can See Feedback

As you construct the FeedbackFruits assignment, you will have the choice of whether to release students’ feedback
to their peers. If you do choose to release the feedback, you can make this anonymous to the receivers. This is done
by toggling the Anonymity function and activating Reviewer anonymity.

F?  Anonymity <_ A

Reviewer anonymity (7) P
Reviews are submitted anonymously to peers but teachers can always see the

reviewers' names

@ Can't be changed after students have already made progress

If you are working with a peer review assignment type where students are submitting a deliverable for review, you



will also have an option to turn on Submitter anonymity, where handed in work is submitted anonymously to peers
but instructors can still see the students' names.

Here are some things to remember when you use this function:

e Canvas will assign each student an alias, but only you as the instructor can see both the student’s name and
their alias. Students and their reviews remain anonymous to the class.
¢ Note: Once students have started to make comments, this function cannot be changed or deactivated.

Visibility - When Can They See Feedback

You can control when and if feedback is available and visible to students by opening the Visibility option and
selecting when you want to make that feedback available.

ORVisbilty \ |
Students see their received Immediately

feedback
After the review deadline

< Guiding students No instructions create: S e s

Never (release manually)
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Step 3: Received Reviews and Reviewer Ratings e

Students have the opportunity with this option to read the feedback they have received and can, on a scale of 1 to
10, rate their reviewer's feedback. You can schedule this task to close after a certain date and set the length of time
students can read the reviews.

© Received reviews and reviewer
ADDANOTE (?)

ratings
Students read their received feedback.
Students also rate their reviewers' feedback .
On a scale of 1 to 10 with optional written clarification
{0 Scheduling deadlines A~
¢  Thistask closes After a certain date ¥
Students can read
¢ received reviews > &= o} © O

Grading

If you would like to assign a grade to your FeedbackFruits assignment, you will need to configure the value for each
element of the assignment.
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Configure which facets of the activity should be weighed in the students grade.

X

35% pp Completed giving feedback @
50C pp Has written the minimum number of re.. 10 € .
v
152 pp Has read all received feedback [ ]
100 %
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Assigning Individual Point Values

In FeedbackFruits, you can designate any point value you choose. That value will calculate as a percentage that
then factors into the Canvas assignment settings. This happens in two distinct parts. For example, if a
FeedbackFruits assignment is worth 10 points in the Canvas assignment settings, then if a student earned a 75%
within the FeedbackFruits grading module shown here, it would calculate as 7.5 points in the Canvas gradebook.
This is because the Canvas Assignment is set for 10 points on a 100-point scale.

Saving & Assigning
Saving o

Once you are finished building out your assignment in FeedbackFruits, there are three different steps to save your
work:

1. Click the purple "Save" button within the FeedbackFruits assignment.

Link Resource from External Tool x
B Test m H

COPY FROM EXISTING 3]

. Note
Created by FeedbackFruits @

video
Setup instructions video ]

TEACHER SETUP

This tool aplatform i experiences, typi ip project, helping to
realize the potential of these experiences without falling into the familiar hurdles, such s free-riding and low
transparency.

heir feedback to your desired facilitating a which can
help yield more structured and effective feedback. Engaging in this process can also assist students in taking
‘ownership of their learning, by focusing on learning, and growth from the feedback they have received, but also
reflecting on their own skills through engaging i self-assessment.

2. You will then be redirected to the Configure External Tool pop-up window. Click to select FeedbackFruits
once again.
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Examsoft Dental
FeedbackFruits Q

Tools to support teachers teaching

Gradescope
Gradescope is a feedback and assessment platform for
many types of work, including paper exams. digital

Harmonize Assignment Q

Discussions & Classroom Tools
Cancel Select
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3. The final Save button will be within the Canvas assignment itself. Click the blue "Save" button (or Save &
Publish if you are ready for students to access) to finalize your edits:

Moderated Grading
O Moderated Grading
Allow moderator to review multiple independent
grades for selected submissions

Anonymous Grading
[0 Graders cannot view student names

A "
BT Assign to

Everyone X

Due

Available from Until

+ Add

[0 Notify users that this content has changed Q RN (=

ATop

Assigning

Although this is not required, some faculty prefer to lock assignments until a certain date and time so that students
cannot see any of the content within FeedbackFruits. In these cases, establishing an availability window in Canvas
(outside of the assignment iFrame) is helpful.

First, if you would like to assign this to specific students or a section of students only, you canassign to specific
people rather than "Everyone" as shown in the screenshot below. Next, populate the date and time the assignment
is Due and the Available from and Until options by clicking on the calendar icon for each. Finish by clicking the
Save button on the bottom right of the page.

Assign Assign to
Everyone X
May 26, 2023, 11:59 PM
IsziIabIe from I I Until I
May 12, 2023, 12 May 26,2023,11  f&d
+ Add
. ) ~Top
Questions:

Email: courseware@wharton.upenn.edu
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