Zoom Outlook Connector (Staff)
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For Wharton Staff whose Windows computers are managed by Admin Support @dmin-

support@wharton.upenn.edu), you can install the Zoom Outlook Connector using the self-service portal.

1. Click on the up arrow in the task bar

Send Request to Help Desk

arch assistz Self Service Portal

View Prohibited Software Details
View User Logon Reports

Desktop Central Agent Details
Troubleshoot

3. Find the Zoom O

F The whart

% Self Service Portal

B software Catalog

utlook Plugin (CTS-Zoom-Desktop) in the portal,and click Install in the Action Column

£

Al status O tast Sync: 7/22/2020 1:34:54 P
Application Name Description Vendor Installed At Last Action - Status Action Remarks

P Adobe Creative Cloud  Creative Cloud for named accounts Adobe Install

P Blueleans (x64) (Alluser)  Blueleans (x64) (All user) (221411.0)  Blue Jeans Install

P Box Sync (4.0.8004.0) Box Sync (4.0.8004.0) BoxInc Install

P CTS-Blueleans-Outlook-+ install

P CTS-PANOPTO

101 07,2020 0827AM  Install

= --Select-- ¥ The operation completed successfully.
P CT5-Zoom-Desktop Ju109,2020 0836AM  Install - Success ~-Select-- ¥ The operation completed successfully.

Install

P Dropbox (1024431) Dropbox (102.4.431) Dropbox
% Zoom Outlook Plugin (5.1 Zoom Outlook Plugin (5.1.27830.0612)  Zoom 1109,2020 08:36AM Il - Success —-Select-- ¥ The operation completed successfully.
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