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Upload Video Conference Recordings
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We are aware that Zoom is rolling out changes to its interface that may affect some of our directions. We are
working on updating these pages, but in the meantime you can visit Zoom's Release Announcement. Please
reach out to Wharton Computing if you have any questions.

Some instructors may want to upload the recordings of their Zoom meetings separately from the automatic posting
of scheduled class meetings in Canvas. You'll need to first download the recording from the Zoom interface and
then upload that file to Class Recordings using Panopto.

The instructions in the Uploading the Recording to Panopto section can be used to upload any video, not just
recorded Zoom meetings, to the Class Recordings page ("tab") of a Canvas site. In case your Class Recording
Permissions app is configured for "no access" or "student request access," follow the instructions for Managing
Your Recordings.
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Accessing the Recording in Zoom

Zoom meetings scheduled via Canvas and recorded are automatically uploaded to the Class Recordings tab
(Panopto) in Canvas. These recordings are not stored on Zoom and are only accessible via the Class
Recordings tab.

You may expect that a Zoom recording would consist of one file, however, a Zoom recording will often have many
files for you to pick from:

e There are several Recording layout files (Shared screen with speaker view is probably the best choice for
uploading to Canvas).
e Audioonly.


https://support.wharton.upenn.edu/help/isc-datacenter-maintenance
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0061222
https://computing.wharton.upenn.edu/
https://support.wharton.upenn.edu/help/virtual-meetings-for-instruction
https://support.wharton.upenn.edu/help/upload-virtual-meeting-recording-to-canvas#uploading-the-recording-to-canvas
https://support.wharton.upenn.edu/help/class-recording-permissions-for-faculty
https://support.wharton.upenn.edu/help/work-remote-faculty-async-teaching-panopto#managing-your-recordings
http://support.wharton.upenn.edu/#accessing-the-recording-in-zoom
http://support.wharton.upenn.edu/#uploading-the-recording-to-panopto
http://support.wharton.upenn.edu/#questions-
https://support.zoom.us/hc/en-us/articles/360025561091-Recording-layouts

e Audio transcript.

The instructions below will show you have to download all the available recordings for a meeting at once, or pick
and choose. Click Read More to see the instructions:

Read More
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Uploading the Recording to Panopto

Zoom class meetings scheduled via Canvas and recorded are automatically uploaded to the Class Recordings
tab (Panopto) in Canvas.

Now that you've downloaded your recorded meeting, you can upload it to Class Recordings using Panopto by
following these steps:

Read More
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Questions:
e For more assistance, contact your Academic Support Representative

e Request help with using the Panopto Recorder app or student recording permissions by emailingclass-
tech@wharton.upenn.edu


http://support.wharton.upenn.edu/#
http://support.wharton.upenn.edu/#
https://support.wharton.upenn.edu/help/computing-contact-list

