Two-Step Verification (PennO365 Email Accounts)
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Two-Step Verification for PennO365 email accounts provides an added layer of protection for your account.
PennO365 accounts are now protected by the Two-Step Verification for PennKey. See our Two-Step Verification:
Start Here to get started.

PennO365 Two-Step Verification uses the same technology as PennKey Two-Step Verification, so PennO365
will use your already-configured PennKey Duo app, or other code generator.

Troubleshooting

If you get an email on your mobile device that says Your e-mail access has been blocked follow these directions to
remove/re-add your PennO365 account onto your device.

Questions?
Students - contact Wharton Computing Student Support.

Faculty and Staff - contact your Wharton Computing Representative.


https://support.wharton.upenn.edu/help/two-step-verification-start-here
https://support.wharton.upenn.edu/help/addremove-o365-mobile
http://computing.wharton.upenn.edu
https://support.wharton.upenn.edu/help/computing-contact-list

