JMP Access and Troubleshooting Guide
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JMP Student Edition is available to both students and faculty for any Wharton class that requires the use of JMP.
This article provides basic instructions on how to access JMP.

When you launch JMP Student Edition for the first time you'll need to verify that you have a license (which are free
for students and faculty). Enter your email address and a verification code will be sent to that address. Enter the
code and you're all set.

A MyJMP account is required to obtain and verify a JMP license. See the directions below.

Table of Contents

Obtaining a JMP License
e Accessing JMP from Wharton Public Machines
Troubleshooting

Questions?

Obtaining a JMP License

1. Navigate to jmp.com/student.
2. Click the Get JMP for free! button.

JMP*® Student Edition

Free for academic use’

Menu-driven interface makes it easy to learn and use - with no
coding!

Get JMP for free!

Questions? See our FAQ.

‘Free for qualified students, instructors, and academic researchers currently enrolled or employed at a
degree granting institution. Renew - at no cost - every 12 months for as long as you are
eligible. Before proceeding, review our System Requirements ( 5) to ensure
compatibility.

3. Click the Get started at My JMP button.


https://www.jmp.com/student
https://www.jmp.com/student
http://support.wharton.upenn.edu/#obtaining-a-jmp-license
http://support.wharton.upenn.edu/#accessing-jmp-from-wharton%C2%A0public-machines
http://support.wharton.upenn.edu/#troubleshooting
http://support.wharton.upenn.edu/#questions-
https://www.jmp.com/en_us/academic/jmp-student-edition.html

Let's get started with Step #1

Get started at My JMP

*Students, instructors, and academic researchers must be currently enrolled at or employed by a
degree-granting institution. Academic research is defined as noncommercial work that will be
published in a journal, presented at an academic conference, or shared for the public good.

4. Enter your Wharton email address (<YourPennKey@wharton.upenn.edu>) and click the blue Verify button.
J!f»

Ermail

<YourPennKey>@wharton.upenn.edu ‘

Sign Up

English £

5. If you don't have a myJMP account you'll need to enter your First and Last name and click the blue Sign Up
button. Otherwise, skip to step 6.



My ffnp,

This looks like a new registration. Please enter your first
and last name and we'll create an account for you.

First Narne

Last Mame

Ermail

SRR . @wharton.upenn.edu

Sign Up

English =

6. A verification code will be emailed to the email address you entered (for new and existing accounts a like).
Find the code and enter it in the Verification Codefield then click Verify.

wjmp

Verify Your Identity

To verify your new account, enter the verification code

we sent to sm* @ Y i adu.

Verification Code

e |

If you have an existing account you'll be taken to your available JMP downloads (see step #).
7. Click the | Accept radio button and then Continue.




ujmp

il T S p@wharton.upenn.edu.jmp Log Out

All personal information will be handled in accordance with

our Privacy Statement.

Please read and accept our Terms of Use to continue.

tPlease click "1 Accept”, then click Continue.

| Accept
() Decline and Log Out

8. For new accounts you'll need to fill in your Affiliation (Student or Instructor), and then the details of one of
the courses you're taking/teaching.
School/University Name should be: The Wharton School of the University of Pennsylvania. Enter your
address details, check the | Accept box, and then click the blue Next button.
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* Affiliation

® Student
Instructor

Academic Researcher

*Course Name )

* Course Number €3

* School/University Name )

The Wharton School of the University of Pennsylvania

Your Address
Street Address
A
*City * Zip/Postal Code
* State/Province * Country

--None-- -

| have read and agree to the terms of the JMP Academic License Agreement.

7 | Accept

To confirm your student status, you will be directed to our authentication provider, Proxi.id. Your school/university
credentials will not be shared with JMP or Proxi.id. For more information on this service, please visit

https:fwww. proxi.idiprivacy-policy/.

Next

9. JMP uses your PennKey account to verify your University Affliation, so click the blue Start button and have
your PennKey username and password handy.



Verify your academic status to
proceed

Have a verification code?

10. Type "University of Pennsylvania" in the search box (it'll automatically suggest names as you type, so you can
click on University of Pennsylvania when it appears).



Enter your institution's name or
academic email address

e

Select your institution from the
dropdown

©

Login using your institution
credentials

)

University of Penn

University of Pennsylvania

Indiana University of Pennsylvania

Millersville University of Pennsylvania
Shippensburg University of Pennsylvania

East Stroudsburg University of

11. Once you click University of Pennsylvania you'll be taken to the familiar PennKey log in screen. Enter your
username and password and click Log in.



Penn

UNIVERSITY af AN

Log in with your PennKey

Username

Password

Forgot username? Forgot password?
Change my password
Test my PennKey

Privacy policy

12. Enter your Duo code.
13. Follow the instructions to download JMP Student Edition for your operating system of choice.
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JMP Student Edition

Installation Instructions:

1. Download the installer file.

2. Launch the installer file to install JMP Student Edition.

3. Launch JMP Student Edition.

4. Sign into My JMP by entering your email address: i vl Fpdsgpm 1 1alu. A verification code will be sent
to that email address to complete sign-in.

NOTE: If you are authorized for a JMP software product by your software administrator, your software is ready to use.
Contact your software administrator if you receive a message that you are not authorized.

Student Authorization Detail

Expiration Date: 27Aug2026
== Windows Installer ‘ Mac Installer
[ JMP Student Edition, Release 18.2.2 ¥, [8) JMP Student Edition, Release 1822 ¥,

j?np Spp ©2025 JMP Statistical Discovery LLC. All Rights Reserved. Terms of Use Privacy Statement Contact Us
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Accessing JMP from Wharton Public Machines
JMP is available on any of the Wharton public computers, or via Wharton's Virtual Lab.

1. Loginto the public computer (or the Virtual Lab).

2. Navigate to Departmental Applications > Statistics.

3. Launch JMP

4. You may need to verify your MyJMP account by entering your email address and provided the emailed code.

. ETop
Troubleshooting

If you have a question on how to use JMP, contact the TA or Professor that is requiring you to use it. (Wharton
Computing is unable to provide usage assistance.)


http://support.wharton.upenn.edu/#
https://support.wharton.upenn.edu/help/211673223-using-wharton-public-computers#public-computer-locations
http://support.wharton.upenn.edu/help/202151436-virtual-lab-for-laptops-
http://support.wharton.upenn.edu/#

Additional information is available in the following support knowledgebases:

e JMP System Requirements
e JMP Support
e JMP Knowledge Base

. ETop
Questions?

If you are having trouble accessing JMP on the public computers or installing it on your computer, reach out to
Wharton Computing Client Support Services.


https://www.jmp.com/en_us/support/system-requirements.html#windows
http://www.jmp.com/en/support
https://www.jmp.com/en/learning-library/all-topics
http://support.wharton.upenn.edu/#
http://computing.wharton.upenn.edu

