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Before You Start 

You will need one or more of the following before you can complete this task: 

A PennKey Account:

Test your PennKey

There are a few common problems students run into when trying to create accounts; here

they are along with some suggested solutions.

Student

If any of the below solutions do not solve your issue, feel free to reach out to Wharton

Computing Student Support .

Faculty/Staff/PhD Students

For help, please contact your respective IT Support Representatives. Their contact

information can be found at the links below:

Faculty & PhD Students

Staff


